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DESIGNS FOR FLOORS

I.





32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Mr & Mrs Foster

TFG

3 Union Court

Richmond

Surrey

TW9 1AA

6th December 2004

Dear Mr & Mrs Foster

Reference: Carpet order P21120 

I have now had time to speak to Nigel Symonds and review the paperwork of your order.

I note we sent you two estimates one dated 31st August 2004 and a revised estimate dated 1st September 2004. On both occasions there was a paragraph where you were invited to view the carpet prior to proceeding with your order which unfortunately you did not take up our offer to do so. Sadly if you had done so we would not have the problem we are now faced with. I have inspected the balance of the roll and I am satisfied the carpet is not “second hand damaged goods” as you described in your letter but second quality as described.

The carpet has been clearly sold as a second quality and it was marketed at 41% below the perfect price which is a significant financial saving.

I do not feel we have misrepresented the product in any way and we had over 3000 square metres of this second quality carpet, most of which is now sold, and we have received no other complaints.

It does appear perhaps it is your expectations that do not match the product and I do not feel we have misled you in any way at the point of sale. 

I have taken advice and will strongly defend any attempts to take this matter further should you decide to do so and I would also counter claim to recover any costs incurred defending our position.

However it does bother me when a customer is dissatisfied with their purchase even if I feel we have acted correctly in our dealings as we have worked for many years to build the strong reputation we have in the local area. I also assume Nigel’s offer of 25% discount against the cost of a replacement carpet in his letter dated 17th September is also not of interest to you. Therefore as a gesture of goodwill I am prepared to make one final gesture to you that is the replacement of the Bedroom 

and dressing room carpet with perfect goods if you pay the difference of £10.55 m2 between the price of perfect goods and the second quality stock you purchased. You would also be required to meet the labour costs of the replacement carpet. 

This offer is made subject to the following conditions and I reserve the right to withdraw my offer should this matter become protracted and involve us in further additional costs.

1. The replacement order is fitted after Christmas but no later than 31st January 2005 as we are expecting a price increase in February.

2. We receive a cheque for £453.00 (being 27.20 m2 @ £10.55 m2 and £162.50 labour costs) with your letter accepting our offer.

Please also advise us in any letter of confirmation of our offer if you would also like this order invoiced to your company or at your home address so we can enter it correctly on the computer as it is not possible to change the order at a later date.

Yours sincerely

David Guyan 

Managing Director

