70 Lower Richmond Road

Putney, London

SW15 1LL

Tel: 020 8789 3133

Fax: 020 8780 2140

14th July 2010
Dear Mr & Mrs MacIntyre,
I’m afraid that we have received confirmation from the carpet manufacturer that the carpet you have selected has been withdrawn from their range with immediate effect and therefore we will not be able to supply it. Please could you contact the showroom ASAP to confirm if you would like to select a different carpet or if you would prefer a refund of your deposit? Please accept our apologies for this situation which I hope you will appreciate is beyond our control
I look forward to hearing from you in the near future
Yours sincerely

Nigel Symonds







