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PLEASE NOTE THE FOLLOWING

In our quest to ensure that the works are carried out efficiently and without complication, we list below some additional information that we hope you will find informative.

Should you require any further advice please do not hesitate to contact us on the above number.

-----------------------------------------------------------------

TIMES

Due to the varying sizes of fittings, an exact time of arrival cannot be given, however the following is a guide, which will help to avoid misunderstandings:

1st Call

-
Anytime up to 10.30am

2nd Call
-
Between 10.00am & 2.00pm

3rd Call
-
Anytime after 1.00pm

As unavoidable delays may occur, our fitters may have to work as late as necessary into the evening to complete their work.

-----------------------------------------------------------------

FURNITURE

Where a charge for moving furniture has been made and listed on the quotation the fitters will move the furniture as necessary to complete their work, however this does not include small items such as ornaments, lamps, clothes etc. which should be cleared from the area prior to the fitters arrival. Items in cabinet’s etc. such as books, CD’s, glasses etc. should also be removed. In the event that these items are not cleared the company reserves the right to make an additional charge.

If no allowance has been made for moving furniture and therefore not listed on the quotation the areas must be cleared prior to the fitter’s arrival.

-----------------------------------------------------------------

BALANCE PAYMENT

Any balance payment outstanding on the day of installation must be paid to the fitter on completion, failure to have the balance payment available for the fitter to collect may result in the postponement of the work.

If you are unable to be present on the day of installation or access is arranged via a third party or key collection, the balance payment must be lodged with the showroom either by post dated cheque or credit card authorisation 48 hours prior to the installation.
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DOOR CUTTING

Doors sometimes require easing to allow sufficient clearance for the new carpets and underlay. This work cannot be carried out by the carpet fitter and is therefore not included in our quotation.

However we can recommend the services of a door cutting company who will be pleased to carry out this work at reasonable rates payable directly.

For further information please contact Kleen Cut Doors on 0181-769-1001 or 0956-832707.

The above also applies to kitchen plinths which may need to be trimmed to allow for new flooring and preparation.

-----------------------------------------------------------------

PAINTWORK & WALLPAPER

Although our fitters will take every possible care not to damage or mark paint work or wallpapered surfaces, it is sometimes impossible for a carpet to be fitted correctly without some minor damage being caused.

-----------------------------------------------------------------

PIPES

No responsibility can be accepted for damage to under floor pipes unless their position is clearly marked on the surface and brought to the fitter’s attention.

 -----------------------------------------------------------------

WIDTHS

Carpet manufacturer’s are, by law allowed a tolerance on stated widths of 

+ / - 1.25%,  therefore a 4 metre wide carpet may actually be 3.95m wide. Where an under width occurs additional joins may be necessary.

-----------------------------------------------------------------

UPDRAUGHT SOILING

Dust which is carried on draughts can soil carpets in various ways, apart from the obvious soiling which can occur at the edges, due to gaps between skirting and floorboards, dark lines can also appear on the surface of carpets indicating airborne dust vacuum-drawn through poorly fitting floorboards. Airborne dust can sometimes shows itself as spots on the carpet, caused by the dust being drawn through minute holes both in the carpet and the underlay, leaving dust deposited on the pile much like a filter action.

In order to reduce the possibility of this occurring we would strongly recommend that the floors be hardboarded and the gaps between the skirting and the floorboards be filled with silicone mastic. Should you wish for us to carry out these works, please contact the showroom and we will be pleased to advise you of the additional costs.
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FITTING CANCELLATION

A minimum of 48 working hours notice is required to cancel previous fitting arrangements. In the event that less notice is given or if the fitter’s arrive on site and are prevented from commencing work due to the areas not being complete or available, an additional cancellation charge will be levied at the rate of £60.00 per man.

-----------------------------------------------------------------

CLEARING UP

Following installation our fitters are instructed to remove all of their debris from site. It is not feasible for them to carry Hoovers as continued use on new carpets quickly renders them ineffective, however on most occasions they will be pleased to Hoover the carpets using the customers own equipment. Should you wish for the men to Hoover the carpets on completion please advise them on arrival.

-----------------------------------------------------------------

COLOUR MATCHING

Carpets are produced in batches and therefore colour reproduction may vary. Whilst the recipe used by the dyer remains constant, in each separate production the colour will vary from batch to batch, but must remain within a commercial tolerance. The carpet supplied may vary from samples provided or on display in the showroom and therefore these samples should be used as a guide only and not an exact colour match.

-----------------------------------------------------------------

SHADING 

Shading occurs because the pile of the carpet has become crushed, flattened or brushed in a different direction to the natural lie of the pile whilst in situ. This causes light reflection at different angles resulting in the creation of light and dark patches on the carpet. This will occur on all pile fabrics but can be more noticeable on plainer carpets because the shadows created by pile pressure will not be disguised by a heavy pattern or design.

-----------------------------------------------------------------

PILE REVERSAL

Like shading, this occurs when the pile or nap of the carpet changes direction and thus reflects light at different angles showing the effects of shading which can become permanent. Pile reversal can occur in any make of carpet regardless of the quality. Extensive research has been carried out into this phenomenon but none of it has proved conclusive. There is no commonly known manufacturing process, which can cause or cure this phenomenon and therefore it is not considered to be a manufacturing fault.

-----------------------------------------------------------------

MAINTENANCE

Regular maintenance of your carpet will ensure that it keeps it’s appearance longer, this should include regular vacuuming and periodical cleaning by a professional cleaning company. 
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