
	Ms Danielle Fletcher

	71 Hillway

	Highgate

	London

	N6 6AB

	

	16th March 2011


Dear Ms Fletcher,

Thank you for your recent enquiry. Please find enclosed the samples you requested. 

	Range
	Colour
	Price (inc. Vat)

	Period Velvet Silver ‘Seconds Quality’
	Elizabeth
	£16.00m²
(RRP When Perfect £47.50m²)


Please Note
This carpeting is Seconds quality and as such we operate a “no refund” policy once the carpets have been cut, however if you wish to place an order for this product we are happy for you to inspect the carpet (by arrangement) at our warehouse in SW17 prior to it being cut, after which time you may proceed as planned or re-select if you are not happy with the quality.

Procedure
If you wish for Mr Carpet to supply & fit the carpeting, due to the distance from the Mr Carpet showroom & warehouse the procedure will be as follows: Customer to measure area and provide us with dimensions, we will work out a ball park estimate, if the Customer’s wishes to go ahead an Initial Order has to be placed along with a 50% Deposit Payment, after this point we will send our Estimator to the fitting address to get precise measurements, following this we will confirm with the Customer whether the Revised Order value will increase or decrease from the Initial Order value and then proceed with the order. 
If you wish for Mr Carpet to supply the carpet but for your own fitter to fit it we would require full payment with the order, the carpeting would be cut to size based entirely on the Customer’s own measurements and would need to be collected by the Customer’s own fitter from our warehouse in SW17.
We look forward to being of further assistance in the near future.

Yours sincerely

On behalf of Mr Carpet Ltd

