

Date of First Notification  10/09/12
Date of First Inspection  11/09/12
Inspected by Retailer: 

	Yes
	


	Retailer Mr Carpet Ltd
Address 
32 Stadium Studios
London
SW17 0BA

Telephone: 020 8879 0485

	Consumer: Mr & Mrs Albrow
Address
192 Castelnau
Barnes
SW13 9DH

Telephone 020 8789 3133 (Nigel)


	Quality Wimbledon
Colour Name/Nr 142
Measurement 8.15 x 5.00m
Quantity 40.75m²
Invoice Nr VFG1200227
Invoice Date 12/01/12

	Date Fitted:11/09/12
Fitter: Jamie
Underlay: 42oz Felt
Backing:_______________________________
Individually Soil Proofed 

Yes

NO



	Location in House Stairs / Landings        Type of Subfloor  Floorboards
Household Count - Adults 2 Children 0  Type of Fitting:  Full Stick  /  On Gripper
Type of Vaccum Cleaner – Not relevant Pets (State type? Not relevant  


	Nature of Problem 

There is an area of different colour tufts approx 0.50cm x 0.50cm which falls on a half landing of a large staircase that we installed on 10/09/12. We supplied a total of 8.15 x 5.00m of carpet to fit the staircase however the fault falls on a small ½ landing that requires a 1.30 x 5.00m to replace it. We have colour matching stock available at our warehouse,  therefore we only require a credit for the extra carpet used to rectify the problem rather than a replacement carpet. The faulty carpet will be available to inspect at our warehouse from Thursday 20th Sept. onwards


	Representative’s Report:____________________________________________________________________________________________________________________________________________________________________________________________________________
__________________________________________
	Suggested Solution

                              Yes       No
    Not Justified   ______|______

    Allowance      ______|​​​​​______

    Full Credit      ______|​​​​​______

    Replacement  ______|​​​​​______

   Allowance       ______|​​​​​______

   Other               ______|​​​​​______




