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   Manufacturers Since 1895


Telephone: 01562 749300 
Fax: 01562 749349

	THE CARPET FOUNDATION COMPLAINT QUESTIONNAIRE 


	Complaint reference no 


	A/C number 
	Consumer     Mr & Mrs Adams

	Retailer        Mr Carpet
	Address         29 East Road

	Address        Unit 19/32 Stadium Studios
	                       Wimbledon   

	                      Riverside Road
	

	                      LONDON
	                       LONDON

	Post Code     SW17 0BA
	Post Code      SW19 1AR

	Tel No:         020-8947-7522
	Tel No: (day) 07831 827713

	Contact Name:   Mike Farmer
	Tel No: (evening)  020-8543-4743


	Invoice No:   737311/R16195
	Invoice date

	Product      Easicare Saxony
	Colour/Design   Seashell

	Sizes     4.20 x 4.00m
	Dated fitted    Tuesday 6th March



	Complaint description 

Backing appears to be distorted. Carpet has been tensioned onto gripper and there are two or three bubbles that will not stretch out.



	Date of Complaint

6th March 2012
	Date of retailers inspection
6th March 2012

	Location 
Bedrooms x  2
	No of occupants

2

	Fitting method  Tackless gripper
	Pets

	Underlay   Felt               │None
	New     *                       │Existing

	Vacuum cleaner type
	Frequency of use



	Subfloor type 

	Stain resist treatment 
	Carpet cleaned 



	Applied by
	By whom


	Retailers inspection comment     As above.



Any further information, including a diagram of the installation and/or photographs should be attached where possible.
Signed………Mike Farmer………………………………
Date 8th March
Your attention is drawn to the recommendation that the carpet should be installed according to BS 5325 and that the underlay should conform to BS 5808 and/or BS EN 14499
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