Cavalier Carpets Ltd
Thompson Street Ind. Estate



26th February 2013

Dixon Street

Blackburn

Lancashire

BBN2 1TX

Customer Services

Dear Sirs

Our order R16385. Woolsack, Bulrush, 3.50 x 5.00m.
Your reference: 777853.

We have recently installed this carpet to a room in the property of our customer, Mr C Gardner.

The consumer selected this carpet from a sample piece that he requested online from your company. We were not involved in this process and took the order over the phone using the customer’s measurements.

Mr Gardner is pleased with the installation but he is disappointed that the carpet fitted is not a good match to the sample provided. He informs us that he has already spoken to your Customer Services Department about this and he was advised that he would need to go back to his retailer.

Mr Gardner has provided an off cut of the fitted carpet and the original sample he received. We would agree that the match is outside commercial tolerance.
We are sending both pieces to you by post for your inspection and we look forward to your response.
Yours sincerely

Mike Farmer for Mr Carpet Ltd
