Penthouse Carpets Ltd


Buckley Carpet Mill

Buckley Road

Rochdale

OL12 9DU






26th February 2013
For the attention of Fiona Davies

Dear Sirs
Re: Complaint 16116. Consumer: Britton.

Thank you for your letter of 19th February confirming the visit of your inspector.
I have followed up with our customer and her version of the inspector’s visit differs in respect of the works carried out.

No re-tufting was attempted as the inspector considered that the contamination was too widespread for him to effectively achieve a satisfactory outcome.

I have attended again today taking the opportunity to see the finished installation and I can see that more ‘spots’ have appeared. There is significant yarn contamination which detracts from the clean appearance that the customer was expecting.  

Our customer is not prepared to accept an allowance in compensation for this defect even though she accepts that the condition is not detrimental to wear.

She feels that considering the price of the carpet to accept a sub standard finish is not what she wants to achieve and does not meet her expectations for the overall appearance.

In this instance I would suggest that a total replacement is the only way forward.
I look forward to reply.

Yours sincerely

Mike Farmer for Mr Carpet Ltd.
