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PLEASE COMPLETE AND RETURN TO :
Kersiant Cobb & Co
Gorsey Lane
Coleshill
846 1JU
Tel : 01675 433019 -

Retailer : Name & address
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PRODUCT COMPLAINT FORM

lmportant Please quote this reference

Date : 2a ocl 2ot2 oc{

U/e 'would respectfully point oui that we cannol proess an enquiry

until an inspection has been caried out bv the retaile,

Consumer : Name & address
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K€r.l A'or.a

Te l :
Contact:

Account No :
Invoice No :
Invoice date :

Quality
Colour
Size
Pets
Adults
Children

02p.t41-1*> .
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tStt
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Home Tel:
Work Tel:
Mobile Tel:

Date fitted
Type of underlay
Sub floor
Method of fitting.
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ABOUT THE CARPET :
a

t'au[rJS Br>ud4E Location ln house
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In your opinion €n this rcmptaint be settted by an ailovr'ane Z Ep f€3 .

sussestedaro.ilan@r ReAs*radug (oe( offi"m,'e(. pSgukS -

Has the carpet been cleaned since installation ? rmages avairabre F_l
\/a. (tick appropriate box) | |

Date Type
Details :

Retailers inspection report
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TH6 t*Hr . THER€ ts Atso Sorrte M,,roe pA<*lr Orr4Acr€ fo T}te
Srrffr^rq< utreee t"re Cr*_P...r. fAS 

,ScLra*e>'@

No
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Retailers Sisnature La..r,Kl> *a-f, ?h-e-{ position fr.A4.r*ty'r€<ER . ATDDRE€9

COMPLETED COMPLAINT FORMS MUST BE ACCOMPANTED BY IMAGES OF THE FAULT,pLEASE E_MA|L TO SARAH.Kt RBY@HFDCOLESHTLL.COM
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