PRODUCT COMPLAINT FORM

Important Please quote this reference

Details :

Retailers inspection report

PLEASE COMPLETE AND RETURN TO : Date: 24 oex Zol2 | 24 ocy )olzl
Kersiant Cobb & Co
Gorsey Lane We would respectfully point out that we cannot process an enquiry
Coleshil until an inspection has been carried out by the retaiter
B46 1JU
Tel : 01675 433019 -
Retailer : Name & address Consumer : Name & address

MR _CARPET MRS T LAKE

Uit 19)32 Rvekape R 3 Kenwyn Road

WOTING KAynes Pag  LOwDon

Lonlon ST ObA . Sw29 gte
Tel : 02084471522 . Home Tel:
Contact : MIKE PARMER Work Tel:

Mobile Tel: O71715 - 1344972 .
AccountNo: 4271
invoice No:  159434%335
Invoice date : 26loall012.
ABOUT THE CARPET :
Quality Pampus Bovers Location In house BEDReoM
Colour (g Date fitted 24 ocr |7.
Size Yo x 4oo Type of underlay CN/A
Pets N/A - Sub floor N,A -
Adults —0 Method of fitting. SEadARd GeapleR e1e.
Children N/A |
Yes No
Has the carpet been cleaned since instaliation ? Images available
N/A. (tick appropriate box) v
Date Type

THIS CARTET WS A VERY ﬁmﬁe BACKInse, poiD \S NOT PRLIABLE |

CongEquenThy THE EDCES of TMe CARFPeT ALe VERY SHARP

TUE DECORATION 10 ONE WALL BEHIND A Dok HAs

Been DAMAZED AS A QESuLT OF THE CARPer TOU Citae,

THE WML . THERE IS AMSo SomE MivoR PAiuT I)AMAqu To THE

SKIZOINGS WHERE THE Cadfer HAS ‘Scatcuep THE SUREACE -

In your opinion can this complaint be settled by an allowance ?

.
Suggested allowance ? ReASWMLE (OS'( OV PA’( Kﬂ.\JOQ\é QG‘?Meg

Retailers Signature M Sa_,(‘ oA

(oFe cut Rieces i
Poyr TV ColLeS HiLL

Position MAACER . A'DDQEss) .

COMPLETED COMPLAINT FORMS MUST BE ACCOMPANIED BY IMAGES OF THE FAULT,
PLEASE E-MAIL TO SARAH.KIRBY@HFDCOLESHILL.COM



