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Dave, 

I left a message on your mobile regarding two problems we have with jobs recently fitted.

R14569 Mrs Kearns, 14 Cambridge Road, Raynes Park.

The stair runners and winders had to be sent back to the whippers to be redone as there was no matching yarn to finish the pieces that you recut to fit. I have put it all back as per the original layout but they are not too happy with the lining up. I am seeing them today to see how this can be resolved.

R14600 Mr & Mrs Barnabus, 235 Coombe Lane, West Wimbledon.

There are a number of places were the carpet has been cut short. There is a gap of about 4cms on the edge of the chrome bar around the ceramics in the bathroom and the teeth are proud and have already snagged feet. The stairs are short on every step wall to wall and the edge finish is very untidy. Visually the finish is not acceptable and we will have to do them again. There is a gap on the staircase wall behind the newell post where the carpet is short and the finish at the door into the family room is untidy into the bar at the door stop. Unfortunately I do not think that there is sufficient slack to stretch up and recover the situation so we will have to order additional material to replace the bath and stairs carpets. I have attached the original plan with the problem areas marked with a cross so that you can see where the problems are. 

Can you call me when you have a free moment to discuss them. 
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