Dear Rob and Beatrice,

Thank you for your reply.

We have considered your points carefully and accept that there are

areas of the flooring which need attention. This remedial work has been offered by Grundorf but you have decided to attach conditions to it which we feel are unrealistic and unacceptable. Please remember that we are mainly concerned with the inconsistency of grading and knots and fissures are part of the finish and not defects.

We have taken the surface problems into account and your intention to have others involved in the maintenance and service. The costs for this are reflected in our offer of 30% discount. If we were only dealing with a grading issue then we would have set our offer to reflect the difference between Pure Nature and Character which is more rustic.

We have a contract between us and Grundorf ‘s contract is with our company. We have involved them because of the nature of the problem which quite frankly is down to them but it us who provides the settlement. The report their outside representative has given them is party to them only and it is their choice to make us aware of all or part of its content. The report is not ‘open’ and is provided to inform them of their representative’s findings. The solutions to the problem have been offered through us but you have decided not to take them up.

Please remember that we are trying to settle with you as fairly as we can and we are not ignoring your comments.

We very much hope that this letter will clarify our position in this matter and will hopefully help you to come to a decision on acceptance of what is being offered.     

