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Richard
Order R15538.
Head Office have asked me to pass a £10 charge for cutting down to width on this order.

I appreciate that this simple task takes time but it also takes time and costs money to deliver to you when you do not come back to the warehouse to collect. I won’t be passing this payment as our costs to you on this order are greater than yours to us.

On Thursday last week you turned up at our warehouse at 7.00am and dropped the returns outside but there were also collections for you and you advised Ashley that you would come back. You didn’t so he had to come to you as this order was urgent.

Can we please request that you give us a workable service say between 9.00am and 3.00pm. Ashley has enough to do first thing in the mornings getting the fitters away so there is little point you coming this early because you probably won’t get his full attention.
Business is very difficult at the moment and I think it is important that we should be trying to help each other keep costs down.

I am sure you will agree.

Kind regards

Mike
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