Al

Friday 1st March R16221 Falcone. FIRST CALL.
You did this job a few months ago and when you get there you will remember that we had a few issues.

The underlay on the landings appears to be inconsistent in thickness and the surface appears lumpy.

Please take up the carpet on both landings, remove and keep the felt underlay.

Lay Fomalux in it’s place and refit the carpet. Return the felt to the warehouse and hand to John Barton. We need to inspect the uplift and see if it is faulty.
While on site can you use your napping shears to take off the ’hairy’ top surface where the door has caught the pile on the top landing in front of the AC door.

PLEASE TAKE ALL NECESSARY CARE.

Many thanks

Mike
