Alan

Please do the Raynes (R16367) job first call tomorrow. You will remember the customer. It is the grey velour carpet in the penthouse flat. The job has to be completed before the bed arrives so there won’t be time to do it after Sheen’s job.

Andy has ok’d this arrangement but asks that you call the Sheen customer to let her know that you are on your way but are running behind time.

I have allocated aluminium bars as the customer has now requested that we supply ‘stainless steel’ ones to replace the existing. I did not allow for any bars originally but I don’t know why. If these bars are not suitable please hand them back to John Barton for returning to stock.

The customer has also requested that the study carpet recently fitted is stretched again and that a ‘dip’ is filled with underlay. I don’t know what that could be. 

Many thanks

Mike
