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SW20 0RH   







2nd November 2004

Dear Simon and Farah,

I was away on holiday last week and did not have the opportunity to discuss with Dave his visit to your home to look at the points concerning the fitting work to some of the areas recently carpeted. I have now spoken with him and he confirms that the stairs and hall carpets have been relayed and are now fine. He is certain that these carpets had been subsequently lifted around the perimeters probably by your decorators to finish the painting work and had not been properly repositioned.

There is also a possibility that the same thing could have happened to the bathroom carpet which also had some damage to the surface which he is adament was not there when he and his team left. He feels that something has been dropped on the surface pile and in an effort to remove it damage has been done. Bearing in mind that the carpet appeared to be cut short around the chrome trim I have agreed to replace it but as there is an element of doubt attached to how it occurred I am not in a position to ask Dave to stand the cost.

A new section of carpet is on it’s way to us and as a gesture of goodwill I am happy to remove the damaged piece and fit the new myself. I feel that in the circumstances it would not be fair to ask Dave to fit it this time. 

I hope that you are both happy with the finished result and are settling in to your new home. I will be in touch with you soon to organise a convenient time to carry out the replacement.

Yours sincerely,

Mike Farmer.

Branch manager.

