Brintons Carpets Ltd
PO Box 16

Exchange Street

Kidderminster

DY10 1AG






20th December 2006

Customer Services.

Dear Sirs
Our order R14920 dated 20/04/2006.

Brintons ref: SA416524. Pure Living 132/29997   3.50 x .69m.
Our customer, Mrs Hambrook of 134 Lambton Road, Raynes Park Wimbledon, London, SW20 0TJ came to us directly from visiting your William Brinton showroom in Kingston upon Thames which is now closed. She wished to have a simple mat made to compliment a Pure Living design which was fitted to her stairs.

The assistant at William Brinton suggested that she could obtain this through ourselves and we took the order on having also supplied and fitted the Pure Living product to the stairs.


The carpet was made into a 1.75 x 1.39m, heat seamed and a 3” braid applied to finish around the perimeter. This was duly delivered but from day one it would not lie completely flat. The piece was taken back for closer examination but no satisfactory solution was found. Additional material was subsequently supplied via Andy Finch but it was evident that the problem was tight selvedges and when rolled out the material was rippled.

We advised our customer that we were not prepared to take this matter further and we agreed to refund her money and there has been no lose of goodwill. We now have a finished carpet for which we have no use which is still not lying flat.

In the circumstances we feel that as the original lead and consumer advice was offered by your company then you must accept the responsibility for this problem. It is my experience that body carpet should lie flat when rolled out but tight selvedges can only be tackled by stretching onto gripper or sometimes by moisture application to assist shrinking back into shape. Your staff at William Brinton led the consumer to believe that body carpet could be seamed up and finished for use as area rugs. In this case this has not been possible.
We would welcome your comments and also a credit note to cover the invoice value together with the cost of seaming and braiding.

Yours sincerely

For Mr Carpet Ltd.

