Brintons Carpets Ltd
PO Box 16

Exchange Street

Kidderminster

DY10 1AG






26th February 2007
Customer Services.

For the attention of Sharon Wood.
Dear Sirs
Our order R14920 dated 20/04/2006.

Brintons ref: SA416524. Pure Living 132/29997   3.50 x .69m.
Thank you for your letter of 19 February 2007 in response to our Debit Note  06343.
Please refer to our letter of 20th February 2006 in particular the final paragraph which clearly states that we were claiming additional costs of braiding the piece to provide a finished area rug.

In the circumstances we feel that we are justified in recovering these extra costs from Brintons as they form part of the order that we accepted. It is no fault of ours that the material supplied was not suitable for the purpose.
Please confirm that you accept liability for these costs so that this matter can finally be resolved.

Yours sincerely

Michael Farmer
For Mr Carpet Ltd.

