Dear Mr Brown

First of all our apologises for the length of time it has taken for us to get back to you but we have been waiting for the reports which have taken longer than expected.
The manufacturer has carried out extensive tests to establish if there is a fault with the particular batch of yarn used in the pile of the carpet fitted but all the results conclude that the woollen yarn is up to standard.
Impact marking will always occur when furniture is placed on the surface but quite often the position of the furniture is unchanged during the life of the carpet. In cases where the furniture is moved around then the depressions are clearly visible and the strength and angle of lightening can make the condition more noticeable.

It is therefore clear that in this particular case there is no complaint to answer but none the less the makers regret that this product does not give you complete satisfaction. We are also disappointed that the surface appearance of this carpet gives you cause for concern but there is no evidence to support that the components are the cause of the problem.

We very much regret that you have this problem but the tests confirm that the carpet is not the problem in this case.

Yours sincerely

John Cresswell

