Cadogan Carpets Ltd
Gemini House
Stourport Road
Kidderminster
Worcestershire
DY11 7QL








8th July 2008
For the Attention of Kerry - Customer Services.

Dear Sirs
Our order R15376 Churchill Twist - Chalk.

Consumer: Mr & Mrs P Derrick, 352 Wimbledon Central, Wimbledon, SW19 4BJ.
Further to our recent conversations in response to Bill Waterton’s inspection and report we can now confirm that our customer prefers to have the entire installation replaced with material from another batch. It goes without saying that a very close inspection of the pile surface is necessary at your premises before these goods are despatched. Mrs Derrick still has concerns about the finished appearance of the carpet installed and is nervous that the same problem could arise.
I have assured her that the closest inspection takes place of all replacement material and the carpet finish will be to a higher standard than the original.

Mr and Mrs Derrick will be out of the country now until September 10th so there is sufficient time to source a new batch if you need to. We are provisionally booked to change over the carpets on 15th and 16th September.
I look forward to your reply in due course.

In the meantime, thank you for you close attention to this matter.

Yours sincerely

Mike Farmer
For Mr Carpet Ltd.

