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Mrs Crowther

124 Pepys Road





21/07/04

Wimbledon

London








SW20 8NY









WITHOUT PREJUDICE

Re: Line mark in carpet fitted to landing.

Dear Mrs Crowther

We have now had the manufacturers report on their representative’s inspection of the line in the pile of the Clandon Supreme carpet fitted to the landing.

He feels that this line could be as a result of a shearing problem during the finishing process. He considers that this is purely visual and will not be detrimental to the wear and performance of the carpet. It may well become less noticeable with use as it beds in.

In view of this the manufacturers have suggested an allowance of £100.00 by way of a gesture to compensate for the fact that the surface pile at this point is not up to their usual standards.

In the circumstances we feel that this offer is a fair one and we hope you will be able to accept it.

We look forward to your response.

Yours sincerely

Mike Farmer

Branch Manager

