Dave

Thank you for your reply and your views concerning Christmas opening.

I fully appreciate your reasons for closing over this holiday period and I can see that relaxing the rules for Sheen does pose a difficult situation in respect of John taking time in lieu.

Personally I would prefer not to be obliged to take part of my holiday allowance at this time so it does seem unfair that this rule does not apply for everyone. It does rather deny the rest of us the opportunity of having the same flexibility that John has the benefit of. 
I realise how difficult it is to cover the branches during holidays and days off and in the past as you know Raynes has not always had the extent of cover we would have liked. On a number of occasions I have changed my own plans to help overcome the problems.
I am not out to rock the boat here and I fully understand that what ever decision you make has to be respected so if you decide to leave things as they are then so be it.
Thank you for hearing me out.

Mike
