Dena
Thank you for your letter and cheque for £500.00 as a final payment against the outstanding balance of £1483.00. 
Reluctantly we will accept this as settlement but we do feel that in this instance this amount of compensation is too much for the problems you experienced and the efforts made to put the matters right. 
In retrospect it would have been better for both parties if we had not complied with your request to fit on that day and rearranged the appointment for another time. This way the job would have been completed by one of our regular fitters and carried out to the standards we expect and you would have not been seeking compensation.
Your insistence that your job was done and that day created a situation for us that exposed us to a greater risk of which you were aware and we are now paying heavily for trying not to let you down.
We are disappointed that you have decided not to graciously accept that what happened was unusual for our company given the previous good service you received and to settle on a lesser figure than the sum offered thus penalising us even more. 

On a personal note I am glad that we were able to conduct a civilised dialogue during what for you was obviously a very traumatic time.

Yours sincerely

Mike Farmer for Mr Carpet Ltd.
