REPORT
Product:

20mm Solid Oak flooring Autumn grade




Brushed and Oiled finish.

Location:

The flooring is laid to the total ground floor area.

Installation:
The flooring has been fitted to a high standard by the recognised secret nailing method onto a wood based sub floor.
Site conditions:
The basement level of the property has recently been flooded during a heavy rain storm. Several inches of water was contained within this area which is open plan to the first floor. The area is still damp with a small amount of water still lying at the lowest point.

Conclusion:
The wood flooring is under pressure and there are several areas where the boards are so tight that they have sprung and there is significant movement under foot. There is also evidence of ‘dishing’ and the boards have distorted particularly on the short ends. These boards have been subjected to a very much higher level of moisture in the atmosphere within the property and the whole installation has been compromised. The high moisture content has caused the wood flooring to expand above what would normally be expected in a domestic dwelling and this has resulted in pressure building up. It is almost certain that the fixings have failed and the nails are no longer holding these boards in place.

Solution:
Once the property is fully dry the existing flooring will need to be totally removed and any nails that remain in the sub floor will need to be pulled out. New replacement material should be conditioned in the property before installation. Any damage to the sub floor will also need to be made good. 
