Euro Imports Ltd

Gidding Road

Hamerton

Huntingdon

Cambridgeshire

PE28 5QX  






8th Nvember 2005

Dear Sirs,

We would draw your attention to your invoice 15619, dated 21/10/2005 which includes a charge for carriage of £15.00 which was not pointed out at the time of ordering. 

We feel that this is an unnecessary charge. The need for additional material was brought about by the disruption to our fitting program as a direct result of non delivery of the original order on the due date ‘because someone in Greece forgot to load it’.  We accepted this order on the basis that it would be delivered prior to our customer moving in and was scheduled accordingly with full knowledge of these conditions by your sales staff. We therefore feel justified in counter charging for the consequencial losses we have incurred ie paying for moving furniture, staging the fitting to allow our customer to move belongings and therefore incurring higher fitting costs.

Our debit note for £100.00 will follow in due course.

We trust you will understand and appreciate our position in this matter.

Yours sincerely,

Mike Farmer

Branch Manager on behalf of Mr Carpet Ltd.

