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Mr Dave Gladwin

45 Cranmere Court





April 15, 2004

Strood








Kent

ME2 4UN

Dear Dave

You will recall that a few weeks ago you had a problem with your van and could not come in and consequently Kevin did the calls in the wrong order.

As a direct result of this he was late on Mrs Grundy’s job and he was not as discreet as he should have been. He made comments about the material he was fitting and left the customer thinking that we had sold her an unsuitable product. She has no complaints about his manner or the quality of his work but she wishes to avoid any embarrassment arising during the return visit necessary to snag the job. With this in mind I would ask you to go independently and attend to these items yourself.

The enclosed attend sheet is self-explanatory and the materials are at the warehouse awaiting your collection. I have booked a slot for Thursday 22nd April but we do need to give Mrs Grundy an estimation of time as she needs to go out briefly early afternoon. Can you please ring her personally. She is a very nice person and there is more work to come.

I would appreciate your help and cooperation with this matter.

Yours sincerely

Mike Farmer

For Mr Carpet Ltd.

