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WITHOUT PREJUDICE

Dear Rob & Beatrice

I wrote to you on 7th September concerning the proposals by Grundorf to carry out remedial work to the 20mm Oak flooring that was installed during the week of 5th July.

To date I have received no reply to this letter or any other communication from you.

As a responsible retailer we feel that we have acted positively to obtain a fair conclusion to the problem and we are surprised that no contact has been made by yourselves.

In order to bring this matter to a conclusion we need to understand what your reaction is to these proposals so that we may act accordingly to move towards a satisfactory solution. We can only assume that you wish the flooring to remain as it is

with no further work to be carried out and that you are accepting the installation as it stands. 

We have considered our position and  we are now invoicing you for the full value of the order detailed in our confirmation dated 6th May. We are entitled to be paid the balance in full bearing in mind that the outstanding amount should have been paid to our installer on completion of the work. Please let us have your cheque for £3385.00 by return.

We regret that we have been unable to negotiate a settlement for you and we hope that you appreciate our position.

Yours sincerely

Mike Farmer

Branch Manager

