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WITHOUT PREJUDICE

Dear Rob & Beatrice

Thanks for your reply to my email. 

I am keen to make progress with this situation so I think it would be helpful if I set out Grundorf’s suggestions to giving you a satisfactory floor. 

The report from their representative is inconclusive and remarks on how he interperates the category of grading into which this installation falls. 

As it stands you are not happy with some of the boards in the floor so Grundorf want to assess how much material will have to be replaced to give you a floor which is acceptable. It may not be practical to attempt a partial replacement but we have to start somewhere which is why they have asked us to research and give them the information they need. Any on site removal work will create sawdust and this cannot be avoided. In the event that a complete replacement is carried out then there will be a similar amount of dust generated not to mention the disruption to your family living during the process.

I am assuming that you both have a preferred outcome to this problem but whatever I am afraid that there will need to be a good deal of understanding on your part if the floor is partially or totally replaced.

For our part (Mr Carpet) you are our customer and we are dedicated to resolving this situation as best we can.

Can you let me know whether you are in agreement or do you wish to consider alternative solutions to resolving this matter.

Yours sincerely

Mike Farmer

Branch Manager

