26 Dunmore Road, West Wimbledon, London SW20 8TN

Phone 020 8947 7181


FAO Mr M Farmer

Mr Carpet

308 Worple Road

Raynes Park

London SW20 8QU

By e-mail and post

Date: Friday, 19 November 2004

Your ref: (Unreferenced) Dated 18th November 2004 

Dear Mike,

Re: Gundorf 20mm Oak Summer Lacquered Wood Flooring 

It would appear that you have not read the previous letters that we have sent you regarding the Grundorf flooring and its quality and serviceability.  Your letter of 18th November 2004 appears to disregard all our comments on the quality, suitability and serviceability of the flooring.  Might I suggest that you review your letter of 18th November 2004 taking into account our comments in all of the correspondence that we have sent you.

You also make inaccurate, incorrect statements and quotations attributed to us in your letter.  A splitting, warping and splintering floor is not of merchantable quality, as stated in your letter of 18th November 2004, and certainly not as described at the point of sale.

 Again, we request sight of the report that was made on the survey of the floor.

Yours sincerely

R B Higginson

