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Deor Mr Robinson

Thonk you fvr osking me io inspect some of ihe corpets fitied of the qbove
properiy.
I hove 45 yeors of experience in the monufocture, instql lot ion ond retoi l ing of ol l
types of corpets.

This o brief resume of my f indings.

Sitt ing room.
There is on oreo in the centre of this corpet opproximotely 30 centimetres in
diometer thot hos been oggressively cleoned.
The pile surfoce is now of o different texture io the rest ond some of the colour
hos foded out. This is obviously os o result of o spi l loge of l iquid.
It  is unlikely ihot professionolly cleoning would improve the oppeoronce of this
corpet.

Middle bedroom.
There is o smoll oreo of moth domoge olong the left hond side behind the door
ond o much lorger oreo which is covered by o bed of the moment.
Repoiring ihese oreos is not o procticol option.

En suite bothroom.
This corpet hos signif icqni woter domoge to the pi le ond bocking fobric in on
oreo odjoceni to the shower.
The couse of this is prolonged dompening olmost certoinly coused by o wet both
mot permonently left in ploce or o person stonding dripping woter on to the
surfoce without the protection of o mot. Either woy this corpet is completely
ruined.

lf  I  con be of ony further ossistqnce then pleose contoct me.

Yours sincerely

Mr Carlot Linited
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