Dear Jennifer 
Thank you for your letter and your cheque to settle the balance. I have noted your comments concerning your disappointment with the way the job was left.

I regret that in this instance our fitting service has not matched your expectations and I have followed up by talking to our fitter about this. He too regrets that you have had cause to complain but given that the carpet colour was almost black then anything left on the surface would be more apparent. I am satisfied that he did what is expected before leaving the house but he did point out that he was short of time as he had to deal with a number of unexpected items that were not part of his job detail that had extended his time on the job.
It is not very often that we receive complaints about our service and we therefore take any dissatisfaction very seriously. Hoovering up afterwards is something that has never been a requirement as part of the fitting service and I am not aware of any of our competitors who offer the option as a chargeable extra. 
I am personally sorry that you have chosen to take your business elsewhere as I would have liked the opportunity to recover the situation. However if you do decide to come back to us then I will make sure that next time we do all we can to give you complete satisfaction.
Kind regards

Yours sincerely

Branch Manager.
