Mrs L Maddox
26 Ernle Road





23rd February 2009
Wimbledon

LONDON

SW19 0HJ
Dear Mrs Maddox
Please find attached your receipt and sales voucher for the balance payment.
I would just like to apologise once again for the problems created during the installation of your carpet order. I was relieved that the damage to the alarm cable was found and that the engineer was able to get the system back on for you without having to disturb the floor.

I have asked Banhams to send the invoice to me here in Raynes Park but just in case they bill you could you please be kind enough to forward it on to me for payment.

Thank you for your patience and understanding.

Yours sincerely

Mike Farmer

Branch Manager 

