Miss G McGregor
Flat 4 Grange Lodge
Wimbledon
LONDON

SW19 4PR









9th July 2010
Ref: Marking to recently fitted carpet.

Dear Gabriel 
We have now had a reply from Ryalux the manufacturers in respect of a settlement allowance regarding the marked carpet fitted to your sitting room.
They are offering £200.00 in full and final settlement of this complaint.

Can you let me know if you are happy to accept their offer.
Many thanks
Yours sincerely

Mike Farmer
Branch manager

