Mr and Mrs R Jenner

Clifton House, 10 Southside Common

Wimbledon

London

SW19 4TL

14th August 2013

Dear Mr and Mrs Jenner
Thank you for your email. I am sorry to hear that you are upset that I took the balance payment without referring to you first.
Our payment terms are clear on all the correspondence relating to this order.

They were 50% deposit with order and balance due on or before delivery. When you gave us your card details you did not state that you may want to pay the balance by any other method so the balance was charged when it became due as per our payment terms.
With regards to your comment that the job took longer than anticipated this was due to additional works being required when our fitter arrived to site. We were planning to lay 3 layers of heavy paper as stated in our estimate and order confirmation to ensure your concerns relating to updraft soiling were dealt with as best as possible. When our fitter was on site you or your wife requested that we supply & lay hardboard. This was additional works to our previous estimate. This work was subsequently estimated and accepted by you as this was not visible prior to the existing carpets being uplifted. 
I was myself surprised to discover on my return from holiday that we had taken this work on. Business between us in the past has not been conducted with reciprocal goodwill and as a result of this we made a company decision to decline any further work.
Having said that we carried out the contract as Richard our estimator was not aware of the decision made by David Guyan and myself not to deal with you again.
I am sorry that once again you feel the service we have provided has not met your expectations. Please do not attempt to use the services of Mr Carpet or Jackie Brand Interiors (who share our showroom) again. We have both experienced difficulties when supplying goods and services to you before. All our staff are now aware of our decision.  We will refuse to serve you in the future so to avoid any embarrassment we would respectfully request you do not visit our showroom again.
Yours sincerely

Mike Farmer



David Guyan
Branch Manager


Managing Director
