Mrs L Roberts

Ridgend

The Drive

Wimbledon

London

SW20 8TG                                                                                        05/02/2004

Dear Lesley,

I dropped you a line recently requesting a decision on the blue carpet and payment of the balance for the carpeting to the hall, stairs and landings. Head Office is now querying with me why the account remains outstanding.

It would help me a lot if you could settle the account with payment of £1200.00 balance. On the question of the blue carpet if you wish to accept the offer of an allowance of £100.00 to keep it with the two small seams then please deduct that amount from the total. If you want the carpet replaced then please let me know and I will organise a replacement piece.

I am sorry to push you on this matter but we do need to get it cleared up.

I hope all is well with you and the new addition.

Kind regards,

Mike Farmer for Mr Carpet Ltd.

