Mrs L Roberts

Ridgend

The Drive

Wimbledon

LONDON

SW20 8TG                                                                             19/02/2004

Dear Lesley,

I have no response to my letter requesting payment of the outstanding balance of £1200.00 for the carpeting supplied and fitted to the hall, stairs and landings or a decision on the allowance offered for the seams in the blue carpet.

I am now getting serious grief from Head Office and we have decided that the matter must be brought to a conclusion without further delay.

On our confirmation of order dated 15/12/2003 under payment you were informed that the balance of £1200.00 would be taken on your VISA DEBIT card on 23/12/2004. This was not done as the job was not completed until 8/01/2004. You have advised me since then that you would call into the shop with a cheque for this amount and to date the balance remains outstanding and payment is well overdue.

In order to settle the account we have decided to charge £1100.00  to your VISA DEBIT card on Monday 23/01/2004. This figure takes into consideration the £100.00 allowance for the blue carpet being supplied short.

I trust you will appreciate our position in this matter.

Yours sincerely,

Mike Farmer.

For Mr Carpet Ltd. 

