Mrs Y Chandler

Nash Investments

18 Lingfield Road

LONDON

SW19 4QD                                                                            4th December 2003  

Reference:  6 Spencer Hill, SW 19.

Dear Yolande,

I have this afternoon carried out a necessary amount of remedial work to the carpets fitted. There were a number of places where the material was full and needed easing. I have attended to this and the edges are now much better and are lying flat. I would say that overall this installation is now satisfactory.

I would like to apologise once again for the problems we have caused as a result of poor quality fitting on this occasion. I feel that the fitter was out of his depth on the day due to him being single handed and he has not produced his usual standard of work.

I am very grateful for Mrs Sternstrom’s patience and cooperation and sincerely hope that she is pleased with the final result.

I look forward to receiving your cheque in final payment once you have had the opportunity to look at the finishing work.

Yours sincerely,

Mike Farmer.

For and on behalf of Mr Carpet Ltd.

