Mr J O’Hagan

136 Lambton Road

Raynes Park





2nd August 2005

LONDON

SW20 0TJ

Dear Justin,

Many thanks for your message left on our answering service.

I can confirm that there is a £50 credit attached to your account to be set against new transactions. I was expecting head office to issue a credit note but I suspect that that part has been overlooked.

I trust that you and your family are well and we look I look forward to seeing you in the near future.

Yours sincerely

Mike Farmer

Branch Manager 

