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14th October 2006

Transport for London

P O Box 4555

BN13 1XY.

Dear Sirs

Reference:
Penalty Charge GF51605509.

Thank you for your letter of 6th October.
I am disappointed that you have decided to uphold this parking fine and I have subsequently paid it by phone having tried to find the appropriate link on the government website which does not exist.

I am bemused by the irrelevant reference in your letter to the position of the tyre valves and I wonder whether you really have a grasp of why I feel so irritated by this action. For your future benefit I will make it more clear. Your attendant was laying in wait to take the opportunity to make a booking which makes me think that there is an incentive to do so. He was observed by a builder delivering materials in the near vicinity, waiting in his car with a colleague, clock watching.  Now is that fair? I accept that it is a very difficult job to do why make it more so with this type of behaviour. I make my point.
I suggest that there is a lesson to learn here in maintaining good relations with the public. In your position I would have been a little more gracious and certainly more understanding.
Yours sincerely

Michael Farmer.
