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Dear Sirs

On 15th Dec. 2004 my wife wrote to you regarding the poor service that we were and still are receiving from the holiday insurance claim that we put in to you last September.

You did not have the decency to even reply to her letter. We know that you received it because my wife telephoned your department and spoke to someone there.

I will explain it to you again

In September we took out holiday insurance with you, as we normally do. Unfortunately we were burgled whilst we were asleep during the early hours of Friday 17/9/04. We contacted you and we claimed for everything that was stolen.

My wife had her handbag stolen containing money, mobile phone and other belongings. I had my wallet stolen with credit cards and money in it.

We stopped the credit cards and cancelled the mobile phone with Orange

We also contacted the landlord of the property.

We then went to the police in Torrevieja town centre to report the  robbery, but we had missed the English interpreter by some 15 minutes and were told to come back tomorrow, Saturday 18/9/04 between 9am and 2pm. I explained that we had to be at the airport at 8am on 18/9/04 to fly home, and I asked if we could see someone else, but the policeman was very unhelpful and also very rude, so we came away.
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The policeman could not speak English, and we cannot speak Spanish. He asked us if we had a ‘Spanish Amigo’ but we hadn’t. I then phoned my son in England, who can speak Spanish and asked him to speak to the policeman on the phone and explain the situation, but the policeman just said “no phone”. He just was not interested at all.

My wife has telephoned your insurance company a number of times to see when this will be settled, and they keep saying that they are still dealing with it. They obviously do not believe that we have been robbed, due to us not being able to report it to the police through no fault of our own.

We are not happy about being treated this way, especially that we have been RAC customers for 19 years.

I hope that you will reply to us this time, and let us know what you intend to do about this unnecessary situation

Yours faithfully

John Cresswell  


