Miss S Oakley
3 Station Road
HAMPTON WICK
KT1 4HG








13th January 2010
Dear Miss Oakley
We are following up a lead provided by The Rubber Flooring Company who have sent samples of several of their products at your request.

We would like to introduce our company as preferred suppliers for The Rubber Flooring Company’s products. We specialise in good quality floorings and offer a full service which includes estimating and surveying and professional installation carried out by our own dedicated fitters.

Our shops are fully sampled with a very large and comprehensive range of all types of flooring including rubber, vinyl, wood and carpet and we offer expert advice through our experienced sales teams.

The majority of our work comes from repeat business, referrals and recommendation and our company has steadily grown over the last twenty years by following the service ethic. Fundamentally we emphasise the strong commitment to service as we feel that this is what the more discerning buyer is looking for.

We very much hope we can be of service to you with your interest in purchasing a new flooring for your home and we look forward to hearing from you soon.

Yours sincerely

Mike Farmer

Branch Manager 

