Richardsons (Nyewood) Ltd

Station House





3rd September 2005

Nyewood

Hampshire

GU31 5HX

For the attention of Bill Richardson

Dear Bill

This letter is intended as a friendly appeal to you to issue some sort of guidelines to your contractors on respecting our property and accesses

here at Worple Road.

I have just asked two of your guys to move off our forecourt where they were

camped, sitting on tool boxes directly in front of our display windows. They refused to go saying they were waiting for their lift and would move if someone wanted to park. I would not say that their attitude was confrontational but it certainly was not helpful and was disrespectful to our business. I asked them which company they were with and they gave yours. I explained that I had spoken to you personally this week about the problems we have with the site and they suggested I spoke to you again in what I would describe as a challenging fashion seeming to imply that it was an empty threat. The guys in question are South Africans.  

The other issue I had was with another contractor who also resisted moving his van which was parked on private property at the rear of our premises because he was unloading it. You will recall that conversation I am sure.

I have also had skips dropped on the forecourt while a change over has been affected.

As you know access to this area has to be kept clear at all times and there is no provision at all for waiting or parking for unauthorised vehicles either at the front or the rear of our premises. My immediate neighbours and I have been especially patient and have tried to help the situation when it has been possible but I think there is a need to review our approach as we are aware that advantage is now being taken of our goodwill.

I appreciate that you personally have no control over what contractors do when visiting your site but they need to understand that we have businesses to run and their actions must not be allowed to inconvenience us or detract from our the image we are creating or provide any reason for a potential customer to pass by because they cannot get access.

I very much hope that you take these comments seriously as I am still very keen to maintain the relationship we had when Russell was running the site.

He showed us a good degree of consideration which I am sure made life easy for all of us. You told me that you are three months behind schedule and I would like to think we can help you make that up by being as cooperative as we can however the sort of incident I have just witnessed does nothing to make me want to help. What makes these guys think they can walk onto private property and use it as they wish and not move when asked to do so?

I leave the problem with you.

Yours sincerely

Mike Farmer.

For Mr Carpet and Jackie Brand Interiors

