Rita Nixon

12 Beaufort Close





7th November 2005

Putney Heath

LONDON

SW15 3TL

Dear Rita

My apologises for the delay in processing your complaint but as I indicated at the start where testing is concerned there is always a fair period of time involved to get the sample through the system.

Ryalux Customer Services informed us by letter dated 13th October that the results of the tests confirmed that the sample submitted was up to standard when subjected to test for lightfastness. I felt that more specific information would be helpful and requested a report. As expected this request could not be supplied as it is confidential to Ryalux and the testing house however they were able to extract the pertinent information and included it in their letter of 18th October.

As I expected there is no evidence to suggest that the carpet fitted is below standard in respect of fastness to light. What you have experienced is normal

with any new material once it is subjected to light. The covering with area rugs which are removed at a later date merely emphasises the effect that light has on the surface pile of a carpet. It is usually the case that the protected area will eventually catch up with the rest of the installation and become less noticeable.

I have copied both letters for your perusal but I would endorse the findings as the tests confirm that there is not a problem with the yarn.

I regret that there is nothing further we can suggest and hope that you will accept these findings even though you may find them disappointing.

Assuring of our close attention at all times.

Your sincerely

Mike Farmer

Branch Manager for Mr Carpet Ltd.

