Ryalux Carpets Ltd
Ensor Mill
Queensway

Castleton

Rochdale

OL11 2NU









26th January 2007

Customer Services.

Dear Sirs
Our order R15031 dated 14/11/2006.

Your ref: 50026898 V & A Period Velvet Silver, Helena, 15.00 x 3.00 & 1.30 x 5.00.
These goods are being replaced on your reference 3/4326 due to transit damage. The fitters took the carpet to site and discovered the problem while laying out the 15.00 x 3.00 piece on the landing. The fitters were unable to do the work and have claimed £100 for the time lost.
We are debiting back the original invoice and the £100 potion of our fitting costs.

We look forward to receive the replacement material on Monday or Tuesday next week.
Thank you for you close attention to this matter.

Yours sincerely

Mike Farmer
For Mr Carpet Ltd.

