Sit-In UK

Unit 4 Caldershaw Centre

Ings lane

ROCHDALE

OL12 7LQ





8th December 2005

For the attention of Nicola

Reference: Service No 1073. Monte Carlo, Snow.

Dear Nicola,

I am afraid that after much deliberation our customer, Mr & Mrs Whitfield-Jones have decided that they would prefer to have the entire installation replaced. They feel that the cannot accept or live with the marked difference between the first replacement and the original batch fitted.

They appreciate that this is probably not the option we would have wanted them to take bearing in mind the amount of furniture and equipment that has to be dealt with but the carpet does not look right and the degree of variation is too great.

We have agreed that the change over will be carried out in January 2006 so we will need new stock delivered early January. Mr Whitfield- Jones has requested that this time the carpet is very carefully inspected before dates are confirmed for fitting. The original order was for a 30.10 metre roll and a 13.50 metre piece.

Can you please let me know when the goods will be shipped and whether you want the lifted carpet back.   

I await further word from you.

Yours sincerely,

Mike Farmer for Mr Carpet Ltd.

