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8th February 2007


For the attention of Nicola Birt.

Ref: Our order S20520. Chartwell, Catkin.
We fitted this order at the end of September 2006 to a single level apartment, the home of our customer Mr Brown of  25 Fairacres, Roehampton Lane, London, SW15 5LX. The carpet was laid onto good quality waffle type rubber underlay by tackless gripper fitting. 

Mr Brown has queried the many impressions made by the feet of his furniture and an inspection was carried out on 7th February 2007. He has a good number of occasional type pieces of furniture in all rooms and they are not permanently arranged. Some of the indentations have completely flattened pile that has been crushed out of shape and these have been caused by relatively light weight chairs and tables. Some of the areas are also subject to cross lighting and the shadows formed are highlighting the condition. 

Mr Brown is concerned that these indentations are very obvious and appear after a very short time of pressure from the feet of the furniture which are more decorative than functional.
A small cutting taken from an off cut is enclosed for testing purposes.

We would be grateful if you could carry out the appropriate tests and let us have the findings as quickly as you can.

We thank you for your close attention to this matter.

Yours sincerely

Mike Farmer for Mr Carpet Ltd.
