Victoria Carpets Ltd

Worcester Road




13TH December 2005

Kidderminster

Worcestershire

SW20 2QU

For the attention of Andrea Price, Customer Service Manager.

Dear Andrea,

Re: AJP/GMM/55991. Carpet complaint – Tudor Twist Supreme Lancaster Straw 4.57m x 7.35m.  Mr & Mrs J Flashman.

Thank you for your letter dated 28th November 2005.

We have put forward your proposal to our customer but they were surprised that you made no mention of a replacement carpet should the monetary allowance not be acceptable.  They were informed by Walter Gibb your representative that a replacement carpet was an option should the allowance not be considered appropriate.

They would prefer to have the carpet replaced and we would therefore request that you despatch another piece using the original order number. The change over will be carried out early January 2006 at our customers convenience. For our part we will wish to recover our fitting costs and a debit note will be raised accordingly.

We thank you for your prompt attention to this matter.

Yours sincerely

Mike Farmer on behalf of Mr Carpet Ltd. 

