Victoria Carpets Ltd

Worcester Road






23rd February 2006

Kidderminster

Worcestershire

DY10 1HL

For the attention of Jan Roberts

Dear Sirs

Ref: AJP/GMM/55991. Moulton Royale, 231/09 complaint.

Please find enclosed small sections of carpet taken from the original installation, our shop sample and the replacement piece .

The shop sample and the two cuttings taken from under the sofa and from around a perimeter wall are similar in colour and shade. The replacement piece appears to be gold compared to the original and does not look the same colour.

At the moment our customer, Mr and Mrs Flashman, have a partially fitted lounge as a largish section of the original installation was brought back to our warehouse. We are very keen to get this matter resolved without delay so has not to inconvenience our customer too much more, bearing in mind that they are now without a fully fitted carpet.   

We look forward to your reply.

Yours sincerely,

Michael Farmer

Branch manager at Raynes Park.

