Victoria Carpets Ltd

Worcester Road

Kidderminster

DY10 1HL






21st February 2006

Customer Services.

Dear Sirs

Reference: AJP/GMM/55991. Moulton Royale 231/09 (Lancaster Straw). 

Our Order No: R14521.

The above 7.35 x 5.00m cut is scheduled for fitting on Wednesday 22nd February 2006 and replaces the original which developed line faults and was also affected by a contaminated yarn problem which was noticed shortly after fitting.

Our fitting costs for this installation are £100.00 and the fitters will remove the lifted carpet to our warehouse for return. Can you please let us have the necessary labels and collection notes. The costs for fitting will be debited back to you in due course.  

Thank you for your attention and assistance with this complaint.

Yours sincerely

Mike Farmer

Branch manager at Raynes Park.

