Waste Services

63-69 Amenity Way

off Garth Road

Morden

SM4 4AX








14th December 2004

For the attention of Martin Ryan

Dear Mr Ryan

We have recently entered into a contract with Merton Council to have our refuse collected from the above premises.

On Monday last our bin was emptied and returned to the side of our shop but not to the position it occupies against the wall. It was left at an angle pointing in to one of the large glass panels which forms the return window for our shop frontage. I left the building at approximately 5.00pm and noticed that this glass panel was shattered and the corner of the bin was in contact with the  glass at the point of impact.

I cannot be sure that the contractors were responsible for the damage or whether the bin was subsequently pushed into the window glass. However the position of the bin indicates that it was not put back properly and had it been then this accident would not have occurred. 

It is necessary to replace this panel immediately and I have instructed a local contractor to do this at a cost of £418.00 plus VAT. In view of the circumstances and the lack of care taken we would hope that we would be able to recover this money from the council.  

Your representative, Tracey, has inspected the damage and is aware of the need to replace this panel. I am afraid I have not been able to organise a photograph as she suggested.

I look forward to receiving your comments in the very near future.

Yours sincerely,

Michael Farmer  

for Mr Carpet and Jackie Brand Interiors

