Dear Nicola

Without Predudice.

Thank you for your letter of 1st May concerning the problem with a flaw in the pile of the West End Supreme carpet fitted to the landing at the home of our customer, Mr Prideaux.

I am rather surprised by your lack of understanding of this issue having already discussed it with you and Mike Barber, your representative who inspected the installation for your company.

The carpet has a manufacturing flaw in the surface pile that was not evident when the carpet was supplied, nor was it apparent when I inspected the installation within a couple of days of it being fitted. The flaw gradually became apparent and the customer did not drawn our attention to it until he was sure there was a problem. The location of the flaw is such that it is very noticeable in daylight as the light from the landing window falling on the surface makes it more obvious. Had this not been the case then our customer would have accepted the allowance.
The fact is that this piece has a flaw and our customer is entitled to a replacement under the terms of the Sale of Goods Act and we will have to abide by this request.
With an interest in maintaining the goodwill that exists between our two companies I hope you will reconsider your position bearing in mind that you have acknowledged that the goods supplied do not meet your own high standards. This carpet was recommended to Mr Prideaux for it’s superior quality and surface appearance. What you are asking now is for our customer to accept less than he paid for and by way of compensation, offer an allowance of a disproportion amount of money.
Before I go back to our customer again I will wait a further response from you.

Yours sincerely

Mike Farmer for Mr Carpet Ltd.
